
About the Small Print
& other tips.

Using the Card
Sign the back of the card and activate by calling 1.877.850.9650.
Initial access code is the last 4 digits of your telephone number in our system.
Add funds up to 5 times per day not to exceed a balance of $5,000 at any time.
Transactions can be split, if you are making a purchase with 2 different monetary means, but you need to know 
exactly how much to put on the prepaid debit card and let the sales person know in advance.
For PIN transactions, you may make up to 25 transactions per day with a $1,500 daily maximum.
For signature purchases, you may make up to 25 transactions per day with a $5,000 daily maximum.

Reloading the Card
If you reload a card at a branch or by calling the Credit Union at 1.800.436.8328, the funds will become  
available on the card within 24 hours.
If you reload a card at cumoney.com, the funds will become available on the card within 3 business days.
Each time funds are added, $0.50 will be deducted from the card.

Customer Service
If your card has been lost or stolen call 1.877.850.9650 immediately.
To check the available balance, review recent transactions, add funds to the card or obtain service at no charge, 
visit cumoney.com.  
You may also call 1.877.850.9650, an automated system that is available 24/7, up to 4 times per month before 
a $0.50 fee is assessed.  After 2 calls a month to a live customer service representative, your card will be  
assessed a $5 fee for each call.

ATM Transactions
You may make up to 10 ATM withdrawals per day, for a daily maximum of $300.
ATM fees are $1.50 plus the fee from the ATM machine. 

Restaurant Usage
For purchases made at a restaurant, the amount will be increased by 20% while being authorized by Visa; there-

Prepay at the Gas Pump
When getting gas at the pump, you need to have $51 available on the card.  Visa automatically puts a hold on 
$50 dollars before you pump.  If you do not have $51 available, a $0.50 denied transaction fee will be charged.  
You can go inside and have the attendant run your card for the amount you would like to purchase if you do not 
have the $51 available.

Common Fees
ATM Fee $1.50 withdrawal fee + ATM fee

$0.50 to transfer funds
Maintenance Fee $1.75 each month until a $0 balance or card expires

Funding Fee $0.50 each time funds are added
Inactivity Fee $3 each month after the 3rd month of inactivity



“ATM” means any terminal at which You use Your Card to access Your Card Funds.  

“Card” means this prepaid debit Card.  “Card Funds”, “Funding”, or “Funds” means an 

amount equal to the United States Dollar (“USD”) amount added to Your Card, less 

any amounts previously obtained by You and any fees, charges, conversion fees and 

other expenses incurred in connection with Your Card.  “SCU”, “We” and “Us” means 

“Cardholder” means the individual to whom the Card is issued.

  You must sign the back of Your card and activate Your Card before 

tions.   Your initial access code is the last 4 digits of your telephone number.  Your 

Card is reloadable, which means You may add Funds to Your Card.  You may add 

chase for an amount which exceeds the balance, You must inform the merchant before 

making the purchase; A merchant will require payment for the excess.  For merchant 

daily maximum or Your Card balance, whichever is less.  For merchant signature 

greater than the remaining balance on Your Card, You will be liable for the amount by 

which Your transaction exceeds the remaining balance.   SCU is not responsible for a 

merchant’s refusal to accept Your Card.  Your card may not be refunded or exchanged 

count, You will be deemed to authorize all transactions until You give SCU notice that 

further transactions are not authorized.

  You may use Your Card to obtain Funds at any ATM.  You will 

You use.

where prohibited by law, the following fees may apply and may be deducted from the 

balance available on the Card:

balance each month and will occur until Card expiration or the available balance is 

zero.

will occur monthly until activity resumes on the account, including Funding, or Card 

expiration.

 To close or replace a lost or stolen 

day delivery of a replacement card.

  Upon expiration and Your card is in good standing, a new Card 

ducted from your balance.

  To check the available balance, review recent transactions, or 

fee per telephone call to the automated voice response system after 4 calls per month. 

 Transactions made in currency other than USD will be 

converted to USD.  The exchange rate shall be either a rate selected by Visa from 

the rates in wholesale currency markets on the processing date and may vary from 

USD may occur on a date other than the transaction date.  The actual conversion rate 

may differ from the rate in effect at the time of the transaction. You agree to pay the 

converted amount plus any applicable conversion charges.

  For purchases made at a restaurant, the amount will be 

be available for the whole amount.  Once the gratuity, if any, is added to the original 

piration date shown on the front of the Card.  As long as Your card account is in good 

standing, You will receive a new card with a new expiration date the month in which 

Your card expires.

  SCU is not responsible for services or 

merchandise purchased with the Card or any damages resulting from Your Card use.  

governed by the procedures and policies of each merchant applicable at the time of 

exchange or return.

ability for unauthorized transactions is zero.  The zero liability policy does not apply if a 

You were grossly negligent or fraudulent in the handling of Your Card.

  Telephone us at 

You think an error has occurred involving a transaction made with Your Card or Your 

receipt is wrong, or if You need more information about a transaction.  We must hear 

following information:  

a) Your name and Card number.

b) The error or the transfer You are unsure about and explain why You believe it is an 

c) The dollar amount of the suspected error; 

the amount You think is in error, so that You will have the use of the money during the 

recredit Your account.

amount You think is in error.  

We will reduce the recrediting period for certain transactions subject to the following 

ized use of the Card at an ATM, We will provide You with provisional credit for the 

sional credit and may withhold providing provisional credit, to the extent allowed under 

applicable law, if the circumstances or Your account history warrants the delay. 

may ask for copies of the documents We used in our investigation.

from Your Funds on time or in the correct amount, SCU is liable for Your losses or 

damages proximately caused by the error or omission.  SCU is not liable for the fol

lowing: (i) if You fail to complete a transaction; (ii) if through no fault of SCU, You do 

not have enough money on Your Card to pay for a transaction; (iii) if the transaction 

exceeds Your available Funds; (iv) if the terminal or system was not working properly;  

(v) if an ATM does not have enough cash; (vi) if You attempt to withdraw more than the 

or (viii) if circumstances beyond SCU’s control, prevent the transaction.

construed and enforced in all respects and all causes of action relating to terms or 

conditions of Card usage, or terms and conditions of this Agreement according to the 

.  With notice to You, SCU may change or add new terms to this Agree

ment at any time, including without limitation, new fees, fee increases or enforcement 

of rights and obligations under this Agreement.

 SCU will disclose information to third parties about Your account or 

the transfers You make (a) when it is necessary for completing transfer; (b) to verify 

the existence and condition of Your account for a third party, such as a credit bureau 

or merchant; (c) to comply with government agency or court orders or subpoenas, or 

laws and regulations; (d) if You give us Your written permission.

Read this Agreement carefully; these terms and conditions apply to the use of Your Card.  You accept the terms and conditions of this Agreement and are responsible for all 

transactions when You sign the back of the Card, use it or allow someone else to use the Card.  Keep a record of the Card number in case of loss or theft.


